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Preface 
 
 
 
These proceedings represent the work of authors at the 14th European Conference on e‐Government (ECEG 2014). 
 
The Conference this year is hosted by the University Spiru Haret University, Brasov, Romania. The Conference Chair is Prof.dr. 
Carmen Costea and the Programme Chair is Alexandru Ionas, both are from the University Spiru Haret University in Romania. 
 
ECEG brings together, researchers, Government officials and practitioners in the area of e‐Government from around the 
world. Participants are able to share their research findings and explore the latest developments and trends in the field 
which can then be disseminated to the wider community. 
 
With an initial submission of 97 abstracts, after the double blind, peer review process there are 30 research papers, 12 PhD 
papers, 3 Masters papers, 2 non academic and 2 Work in Progress Papers published in these Conference Proceedings. These 
papers represent research from many countries including Australia, Belgium, Canada, Egypt, Finland, Germany, Greece, India, 
Iran, Lebanon, Luxembourg, New Zealand, Nigeria, Pakistan, Poland, Romania, South Africa, Spain, Sweden, Switzerland, Tai‐ 
wan (R.O.C.), Thailand, The Netherlands, Tunisia, Turkey, UK, USA 
 
This will ensure a very interesting two days. 
 
Selected papers will be published in special issues of the Electronic Journal of e‐Government (www.ejeg.com ) and the Jour‐ nal 
of E‐Government Studies and Best Practices. 
 
We hope that you have an stimulating conference, and enjoy your time in Romania. 
 
Alexandru Ionas 
 
Programme Chair  
May 2014 
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Abstract: The issue of gender equality is a very topical agenda of the Millennium Development Goals (MDGs) and is gradually 
receiving attention among researchers in all spheres of life with a view to bridging the gap. Within the Sub‐ Saharan Africa 
(SSA), women are voiceless politically, their population notwithstanding, because they are largely economically and 
educationally disadvantaged. This paper presents an empirical evaluation of the effect of gender differences and self‐efficacy 
in e‐Democracy implementation using an extended technology acceptance model (TAM). Online survey method was 
employed with questionnaire administered to colleagues on the authors’ mailing lists and other recipients on the mailing 
lists of others in a viral manner to have a reasonable number of respondents. The questionnaire was divided into three 
sections. The first section consists of demographic profile of respondents, the second section deals with the level of 
technology usage by respondents, while the third section includes measures of variables to be studied: perceived usefulness 
(PU), perceived ease of use (PEOU), computer self‐efficacy (CSE), attitude (ATT), and behavioral intention (BI). Items of the 
model’s constructs were adapted from existing validated measures, a total number of 339 respondents submitted valid 
responses and were used for the analysis. To test the formulated hypotheses, a multivariate analytical methodology 
involving path analysis was used to empirically examine the sets of relationships in the form of linear causal models. Findings 
revealed that perceived ease of use has a stronger influence on female than male users of e‐ democracy. Perceived 
usefulness significantly influence user’s attitude while perceived ease of use was found to have a negative effect on attitude. 
This may be due to high literacy level of the respondents and may be subjected to further research using a different set of 
population sample. However, self‐efficacy was found to have no significant effect on the attitude of both male female users. 
 
 
Keywords: e‐democracy, e‐Government, gender, TAM, self‐efficacy, e‐citizen and feminization 
 
 
References 
 
Adesina A.A., Ayo C.K. and Uyinomen O. Ekong (2008) An Empirical Investigationofthe Level of Users’ Acceptance of E‐ 
banking in Nigeria: Based on Technology Acceptance Model” In Proc. of 1
st
 Int’l Conf. on Mobile e‐Services. LAUTECH, 
Ogbomosho, Nigeria  
Anita Gurumurthy (2004) Gender and ICTs – Overview Report, Accessdate: July, 2012, Available at:  
http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/SHS/pdf/ Gender‐ICTs.pdf  
Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting interactions. Newbury Park: Sage.  
Ayo, C. K, Adewoye J. O, and Oni A. A. (2011) Business‐to‐Consumer (B2C) e‐commerce Implementation in Nigeria: 
The Prospect and Challenges, African Journal of Business Management, Vol. 5(13), pp. 5109‐5117, 4 July,2011. 
Ayo, C. K, Azeta, A. A, and Oluwabusola, O.G. (2010) “An SMS‐based Framework for Citizen‐Oriented Participation in e‐ 
Democracy”, Proceedings of the 15
th
 International Business Information Management Association Conference, 
pp1234‐1238ISBN:. 978‐0‐9821489‐‐5.  
Azeta  AA.., Oyelami M. O. and Daramola J. O. (2007), “An ArchitecturalFramework for Collaboration of Heterogeneous  
Communication Devices using WAP and Mobile Device Augmented (MDA) Gateway Integration”, Proceedings of The 
International Conference & Workshop on 3G GSM & Mobile Computing: An Emerging Growth Engine for National 
Development ‐3129 January,2007. pp 71‐78  
Ki‐moon, B (2011) Women’s participation crucial for democracies, UN News Centre, Access date: July, 2012, Available at:  
http://www.un.org/apps/news/story.asp?NewsID=38275  
Bandura A. (1982) Self‐Efficacy Mechanism in Human Agency, Journal of American Psychologist, Vol. 37, No. 2. 
Caldow J. (2004) E‐democracy: Putting Down Global Roots. Institute of Electronic Government, IBM.  
Charles K. Ayo, Princely Ifinedo, Uyinomen O. Ekong and Aderonke Oni (2012): “AnEmpirical Evaluation of the Effects of 
Gender Differences and self‐Efficacy on e‐Banking Adoption in Nigeria: A modified Technology Adoption Model”, In 
Abel Usoro, Grzegorz Majewski, Princely Ifinedo and Iwara I Arikpo (Eds), Leveraging Developing Economies with the 
Use of Information Technology: Trends and Tools, IGI Global.  
Coleman S. and Norris D.F. (2005) A new  agendafor e‐democracy, OxfordInternet Institute Forum Discussion Paper No. 4,  
January 2005.  
Coleman, S. and Gotze, J. (2001) “Bowling Together: Online Public Engagement in Policy Deliberation”. Hansard Society. 
Retrieved 8
th
 Oct., 2010 [ www.hansardsociety.org.uk] 
Compeau, D., and Higgins, C. A. (1995) Computer self‐efficacy: development of a measure and initial test. Management 
Information Systems Quarterly, 19(2), 189–212. doi:10.2307/249688  
Davis F. D. (1993) User acceptance of information technology: system characteristics, user perceptions and behavioural 
impacts. Int. J. Man‐Machine Studies, Vol 38, pg 475 – 487.  
Davis, F. D. (1989) Perceived usefulness,perceived ease ofuse, and user acceptance of information technology, MIS 
Quarterly, Vol. 13, No. 3, pp. 318‐39.  
Dishaw, M. T., & Strong, D.M. (1999) Extending the technology acceptance model with task–technology fit constructs. 
Information & Management, 36(1), 9–21. doi:10.1016/S0378‐7206(98)00101‐3  
Fishbein, M. and Ajzen, I. (1975)Belief, Attitude, Intention, and Behavior: An Introductionto Theory and Research.  
 
